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Environmental, Social and Governance Report
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ABOUT THIS REPORT

Overview

Shen You Holdings Limited (the "Company”
together with its subsidiaries, hereinafter referred to
as the "Group”) is pleased to present its annual
environmental, social and governance ("ESG") report
for the year ended 31 December 2019 to provide an
overview of the Group’'s management of significant
issues affecting the operation, including ESG issues.

Basis of Preparation

This report is prepared with reference to the
Environmental, Social and Governance Reporting Guide
("ESG Guide") set out in Appendix 20 to the GEM
Listing Rules of The Stock Exchange of Hong Kong. It
illustrates the Group's policies and performance
regarding the ESG aspects during the reporting period
from 1 January 2019 to 31 December 2019 (the
“Reporting Period"”). It strictly follows the four
principles stated in the ESG Guide, namely
“materiality”, “quantitative”, “balance” and
"consistency”. In this report, the Group demonstrated
stakeholders' identification and communication process,
and determined the materiality matrix and key issues.
On this basis, the Group made quantitative disclosures
on the key performance indicators and prepared a
comprehensive and fair report on the Group's ESG
performance.

Reporting Scope and Boundary

This report aims to objectively present the
performance of the Group in the aspects of corporate
governance, products and services, staff
management, environmental protection, etc. The
scope of this report covers the Group’s business
activities.
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Data Source and Reliability Statement

The data and information contained herein are
sourced from the official documents and statistics of
the Group. The Group hereby pledges that there are
no false or misleading statements made in this
report. The board of directors of the Company (the
"Board”) shall take responsibility for the authenticity,
accuracy and completeness of this report.

Acknowledgement and Approval

Upon review by the senior management of the
Group, this report was approved by the Board on 29
June 2020.

Access and Response to the Report

The Group values your views and suggestions
regarding this report. If you have any comments on
the ESG performance of the Group, please feel free
to send them by email to info@shenyouholdings.
com. The feedback obtained will allow the Group to
further formulate or improve its ESG strategies.

Environmental, Social and Governance Report (Continued)
RIF - g hEamE (8)

BERRRAIEEER

BEFAENBIELEHTIKE
AREEE T XM RGAHE - &
S B RE A $#&iTTE€cﬂ
FERAEE R RE R - AR
%%A(f§$ﬁj)“ﬁ$$ﬁim7*
MEE  ERENTREERSR -

mR R E

R ELARE @%?&Eﬁﬁﬁ’u
% EH%%AB/\_ T_TFA
“thHEEE

B K EEARRE

$'$ @iﬁ TCHABRENER

C AN A K £ B A ESG
%fﬁﬁﬁﬂ ER BAOTHZFE
info@shenyouholdings.com ° &
REBA BV EHE — FHIE S
HESGRHE ©

HEZERERATE /20193RE « & MEAHRE



RESPONSIBILITIES AND GOVERNANCE

2.1 Structure of Governance

The Group has established a sound corporate
governance structure as shown in the diagram below.
The Board is responsible for setting and reviewing the
corporate objectives of the Group and formulating
appropriate strategies to achieve those objectives.
Further, it is responsible for monitoring and assessing
the Group’s operational needs and key risks. In return,
the Board would devise policies and internal control
systems for risk management to address those
needs. The Board has set up three committees,
namely, the Remuneration Committee, the Audit
Committee and the Nomination Committee, each of
which operates based on its respective terms of
reference. These committees provide advice and
comments to the Board. The General Manager is
responsible for making decisions regarding the day-to-
day business activities of the Company while each
functional department performs its duties to ensure
the smooth operation of the Company.

The Board
e
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2.2 Management of ESG Works

2.3

The Group establishes an ESG report preparation
team to incorporate the promotion of the concept of
sustainable development into its daily work during
the preparation of this report. The preparation team,
led by the chief financial officer of the Group,
involves the participation of the heads of the
Administration and Human Resources Department,
the Production Department, the Quality Control
Department and the Purchasing Department. The
Group has introduced an ESG governance team,
which will be responsible for strengthening the
involvement of directors in the ESG aspects. The
Group believes that the ESG governance team would
reinforce the Group’s management in the ESG
aspects.

Communication with Stakeholders

The Group has maintained a communication
mechanism, which aims to provide a platform to
facilitate the interaction with its stakeholders. It is
expected that through this platform, the stakeholders
can express their concerns and expectations on the
one hand, and the Group can make its corresponding
response. Details of the specific communication
channels are set out in the table below.
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Category of
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F 25 48 B8 75 2 5 FFREHE BB EAE e

Government and e Compliance of the laws Continuously strengthen corporate
regulatory authorities and regulations in the compliance management

BT M EEE s course of business BERIEPEEHER

SEARKE

e |Implementation of
national and regulatory
policies

ERBERNMEEBRR

Respond to relevant national and
regulatory policies
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Category of
Stakeholders Concerns and Expectations Communication and Responses
Az AERA 5 85I AR EEHIE BB O E

Investors and
shareholders

BREERRER

Customers

'F

Staff
8T

Creation of market value
BlEMHEE
Strengthening disclosure
of the information

Mg s B EE

Quality of products and
services

EmREEE
Protection of legal rights
RESEE R

Safeguarding the rights
of staff

REEE THER
Promotion of the
employee development
REETER

Caring about employees’
health

e B TRE
Participation in the
management of the
Company
SLENFER

Continuously develop operation results
RHEREREEE

Improve the levels of corporate
governance and risk management
RARRAE S RARERKTF
Publish reports regularly and disclose
information in a timely manner
EHBEmmE  MEFREER

Carry out surveys on customers’
satisfaction

ETEFPREERAE

Establish a sound customer service
system

BUBREEFPRBER

Improve the customers’ feedback and
complaint handling mechanism

TERPERRE MR EIEE S

Establish a competitive compensation
system and a welfare protection
mechanism

I TE A B 160 BN ES R AR I OREE
il

Organise staff training sessions,
improve the promotion system and
establish a development path

BB TIET - TEE A - B
EF&

Improve working conditions and care
for the staff in need

WELEGRG BEAREMEL
Organise staff activities and promote
communication among staff members
ABETES - NNREITER
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Category of
Stakeholders Concerns and Expectations Communication and Responses
Az AERA 75 ¥ 5l AR EEHIE BENEOE
Suppliers e Facilitation of the industry e Establish transparent and fair purchase
HrER development process and build up a responsible
EEITRER supply chain
e Cooperation and the BUSHARATHRERE  TEEE
creation of win-win FHy s
situations e Participate in industry organisations,
BEE R facilitate the industry developments
SEITEMARE - HBTEER
Research and e Compliance of the e Strengthen the exchange and
development industry practices cooperation with external parties
institutions, industry BFTERE Ineg EHN MBS 1E

organisations, media e Disclosure of information e
and community groups EEERALH

RHABTAT ~ 173484
HEgmEtgEE

Community e Support of community °
L= charity
SRHtE A
e Provision of job °
opportunities

REtHEKE

Environment e Rational use of resources e
R SEMNAEIR
e Protection of ecological
environment °
RELREIRIE

Improve the system of information and
news disclosure

TEESLERESE

Actively participate in the donations to
charities and social charity activities
BR2EEERE RAMELHEY
Organise recruitments in schools and
the community

RE RS St [ A

Improve the use efficiency of energy
and resources

=R EIRE ARE

Recycle renewable resources

BN BRI BEER

Strengthen disclosure of environmental
information and risk management in
relation to environment
IARERRESRE  EERREERR
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Environmental, Social and Governance Report (Continued)
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2.4 Substantial Issues

Through conducting benchmarking of ESG guidelines
with industry peers and combining the characteristics
of production and operation, the Group identified 17
substantial issues which concern stakeholders and
have significant impacts on the development of the
Group. By engaging external experts and inviting
corporate executives to score the substantial issues,
the materiality matrix of 17 substantial issues was
finalised, as shown below.

24 BEMERE
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B 23 A017E B &= M E 5 8
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ESG Materiality Matrix of the Group

AEEHWESGEEMIER

The importance to stakeholders
HASHEINEES

Active participation in charity evi
BESEAREES

Compliance with the laws and
regulations during operation
TEARLE

The importance to the development of the Group

HEEEBROERM
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The substantial issues materiality matrix helps the
Group understand the key concerns of its stakeholders
regarding the Group’s ESG report and guides the
preparation of the ESG report in response to the
stakeholders’ concerns.

COMPLIANCE OF OPERATIONS

3.1 Anti-Corruption

The Group adheres to integrity and fair play and
strictly complies with the relevant laws, industry
regulations and standards in relation to anti-
corruption, including but not limited to, the Criminal
Law of the People’s Republic of China ({FF# A R It
ANE %)), the Anti-money Laundering Law of the
People’'s Republic of China ({F#E A R 15 /= %8
&), the Anti-Unfair Competition Law of the People's
Republic of China ((F ZEA R £LME R EEHFF
7&)), the Interim Provisions on Banning Commercial
Bribery ((BARZE I X BBRRIT AWM E 1THE)) and
the Prevention of Bribery Ordinance of Hong Kong
(CEBIH IEBBER15)). During the Reporting Period,
the Group is not involved in any lawsuit in relation to
corruption, bribery, extortion, fraud and money
laundering. To prevent fraud, the Group has set up
the Anti-Fraud System ({ = Z£## £ ), which aims
to enhance the Group's internal control and corporate
governance in this area. The Anti-Fraud System
explicitly provides guidelines and regulations on
professional conducts to the directors of the
Company, senior and middle management
employees as well as ordinary employees. With the
Anti-Fraud System, the Group has created an honest
and diligent atmosphere, which prevents behaviours
that are prejudicial to the interests of the Group and
its shareholders. The Group has also stipulated that
the Anti-Fraud System should be delivered to its
external suppliers by fax or by e-mail, which shall be
signed by both parties to acknowledge the system.
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3.2 Supply Chain Management

The Group has devised stringent supply chain
management measures for the selection of
suppliers. It is expected that with strict selection
criteria, the Group can control the quality of the raw
materials procured for the manufacturing of the
Group's quality products. The Group has maintained
good and long-term relationships with its suppliers.

The Group has strictly formulated and implemented
internal policies such as the “Procurement Management
Procedure” ((IREEIEIRF)), the “Supplier
Management Procedure”({ f & 7 & 12 12 /7 ), the
“Qutward Processing Management Procedure” ({ b %
T &3 2 FF ) and the “Outward Dyeing Processor
Management Procedure” ({SNER @I TREBIZF)).
By conducting surveys and periodic assessments, the
Group has prepared a shortlist of qualified suppliers,
subject to regular reviews and updates. The Group
selects suitable suppliers from the shortlist for
procurement with reference to the procedures set out in
the “Procurement Management Procedure”.

The Group carefully selects suppliers with eligible
environmental qualifications. The forms of the “Supplier
Survey Report” (ftfERHE ) included in the
"Supplier Management Procedure” and the “Processor
Survey Report” (JIZEFAE®RE) included in the
"QOutward Dyeing Processor Management Procedure”
clearly list the enquiries on whether suppliers set any
requirements on their selection of environmentally-
friendly materials or processes, and the requirements
for processors to provide a copy of their relevant
environmental certificates to demonstrate their service
qualification so that a necessary assessment on their
environmental management can be conducted. During
the Reporting Period, the Group had built collaborative
relationships with 46 suppliers in total, the details of
which are as follows:

3.2
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Number of suppliers by region

BiEE D WHREERE

3 suppliers

10 suppliers
1075
21%

Guangdong Province

" mman

4 PRODUCT AND SERVICE

4.1

Product Responsibility

The Group attaches great importance to the
management of product and service quality. In order to
ensure product quality, customer satisfaction and
corporate reputation, it has formulated and
implemented internal procedures including the “Quality
Objective Management Procedure” ((E & B 1Z& 1872
FF ), the “Quality Risk Management Procedure” ({&
£ @A H FEF)), the “Identification and Traceability
Control Procedure” (1% &% A0 7] 38 3 1% 12 Hl 72 /¥ )) and
the “Internal Quality Management System Audit
Control Procedure” ({ A &8 & £ & I 88 R B XL 612
F ). In addition, it adheres to the quality principles of
“on-time delivery and quality assurance; full
participation and continuous improvement; customer
first and strive for the better” to ensure the
comprehensive implementation of strict quality control
measures. The Group has been accredited with the
certification of “ISO 9001: 2015. Quality Management
System” by DNV GL Business Assurance for the
manufacturing of sewing threads.

33 suppliers

334
72%

Mainland China (excluding Guangdong Province)

REAE (TEEERE)

- Outside the PRC
FREIESN

4 EmBER%

4.1
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Environmental, Social and Governance Report (Continued)
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4.2

B RERRE (B

To assure its customers that products meet its
customers’ dyeing requirements and standards, the
Group requires its suppliers to allow the Group's
quality control personnel to conduct on-site inspections
to make sure that (i) the industry environmental
standard OEKO-TEX® STANDARD 100; and (ii)
appropriate quality inspection work are being upheld
and maintained. The Group has formulated a
“Monitoring and Measuring Equipment Control
Procedure” (BRI 7RI 2 22 B 15 #1727 ) to ensure
that a qualified inspection agency has been engaged to
conduct inspections over the equipment for quality
inspection, and the inspection agency shall issue
inspection certificates and relevant inspection
correspondings.

The Group has formulated and regularly reviews its
set of “Polyester Yarns Acceptance Criteria” ({i&4R
JE 4 B& UK 12 % ), which is the basis for the quality
control department to perform its duties. When the
raw yarn arrives at the Group's production facilities in
Guangzhou, the quality control department would
follow the "“Inspection and Test Control
Procedure” (€ 1% B A & 5 1% & 2 /5 )) and the
“Inspection Work Instruction” ({5 {EX£5EE))
to take samples of the raw materials to assess
whether they meet the Polyester Yarns Acceptance
Criteria. If the raw materials meet the criteria, they
will be utilised for the manufacturing of the products.
Any product does not conform with the Group's
“Inspection Standard for Finished Polyester Sewing
Threads” (€ ik 4 4& 4 4% AKX @ 12 38 12 22 ) will be
handled according to the “Procedures for Control of
Unqualified Products” ({( TN & 18 E miZEIZ 7).

Customer Relationship

The Group focuses on maintaining relationships with its
customers by listening to their views and continuously
improving their service experience. In this connection,
the Group has formulated the “Management Procedure
for Customer Returns “ (( & = iR & & 1 12/7)), the
“Procedure of Customer Satisfaction Survey Control
"KEPMEHEZESZF)) and the “Procedure for
Handling Complaints in relation to Product and
Service” ({ B2 2 in AR 7% A BA 89 % &F B2 I 12 /7)), and
firmly bears the company value of “Serving Customers
and Satisfying Customer Needs” in mind at all times.

4.2
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During the year of 2019, the Group has further
optimised its complaint handling mechanism with
customer satisfaction surveys conducted constantly,
and handled issues related to customer service in a
rational manner. The customer service department has
conducted a standardised survey based on customer
levels: class A customers would be approached for an
interview survey, while class B and C customers would
receive an email survey form or undergo a question-
and-answer interview by its staff. As stipulated by the
Group, the customer service department is required to,
upon receiving customer complaints on its products,
record and classify customer complaints; respond and
explain minor complaints and quality enquiries not
related to quality issue in a timely manner; inform the
relevant departments of the material complaints
concerning quality issue for their proper and timely
handling the matters; report the significant complaints
to the concerned persons-in-charge for investigation
and assessment on the materiality of the complaints.
Return procedures shall be made once the quality issue
is determined as significant. During the Reporting
Period, in terms of quality issue, the Group did not
record any return of the goods and the aggregate
number of customer complaints was 13. The customer
satisfaction survey scored 92.73.

The Group respects and protects the personal data
privacy of its customers. In this regard, it has
introduced a data protection system by imposing
access permission to those personal data. The Group
would only grant access permission to authorised
personnel, who would be subject to non-disclosure
obligations. During the Reporting Period, the Group
did not receive any complaints in relation to leakage
of customer data.
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Environmental, Social and Governance Report (Continued)
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5 PEOPLE-ORIENTED

The Group considers employees to be its valuable assets
and therefore puts the interests of its employees in the
highest priority. It is committed to providing a fair,
equitable, happy and development-friendly workplace
where its employees may realise their talents and achieve
personal development.

5.1 Employment

The Group is in strict compliance with the Labor Law
of the PRC ({ # 2= A R H F & &4 8)) 7% ), the Labor
Contract Law of the PRC ({FZEAR LR LE A [F
J&)), the Employment Promotion Law of the PRC ({FR
= NRFEFBIFEE(R#%)), the Social Insurance Law
of the PRC ({ H ZE A R H A Bl 1 & R )% )), the
Employment Ordinance (Chapter 57, Laws of Hong
Kong), the Minimum Wage Ordinance (Chapter 608,
Laws of Hong Kong), the Mandatory Provident Fund
Schemes Ordinance (Chapter 485, Laws of Hong
Kong), and “Human Resources Management
Program” ({ A ETREIETZT)) , “Operation Instruction
for Recruitment” ((FBEE{EZ3E8E E)), “Functions and
Powers" {H% & F#EMR ), “Job Descriptions” (s
BHE)) and other internal policies to ensure compliance with
the principles of openness, fairness and impartiality in
terms of personnel recruitment, employment, training,
and assessment.

The Group employs staff in accordance with the
principles of anti-discrimination and diversity, treating
all employees equally in the principle of fairness and
impartiality. The employment, compensation package
and promotion are not affected by their nationality,
race, marital status, gender, region, religion, etc. The
Group fully respects and upholds human right
conventions and labour standards, and strictly
complies with the Law of the PRC on Protection of
Minors ({2 AR FEMEIAR K F AREZE)) and the
Regulations on Prohibiting Use of Child Labor ({Z& |k
EAZE T E)). ldentity check is performed on the
employees recruited. The Group did not use any
child labour and forced labour during the Reporting
Period.

BLABZE

AEEKETIRA/EENEE - FAit
HETHGEREEN NEBEOA
BUEBTRERHE-EXFAILE - BN
ERBFTMEROIERE  EFET
TEA A EREARRE
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) (HBEXEEE) (BE
MR (RMURAE) REM
NEEER WEABEA - &
& 59 FFESE S EME AR
RIE -~ RIEAR -

REEERERERMZ TN R
AIEAET  "ERF - RIEM
RAI $AEEIT—BRC &
B FHEEREAB T ERE
Rk BEAOR - MR
B FHENFAEMIIE
2 RNEERDEEMMEEAE
NAME TRE - BREST(P
EARKMBRKFE AREE)
MAEIEEREIRE) - HHE
MEBTHETHNZE - RREH
A AREYEEBIMNET R
SRAEEHE
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Environmental, Social and Governance Report (Continued)
RE g kEawmE ()

The Group has established a reasonable remuneration REBDRIAIENFTNER -
system and provided various benefits to its employees, WAETIREZHAER  BiEtt
including social insurance, housing provident fund, eRE -FEAESL BER
commercial insurance, transportation and meal bp s XBRERMA - AB4
allowance, birthday red packets, and holiday benefits. B FHEENE -

During the Reporting Period, the Group had 167 full- RMEBRN - KEEEF1675
time employees, details of which are as follows: ZHES  FRBEIOT

Number of employees by gender Number of employees by age
RURESHNEEHE REREINEEEHE

8 employees

40 employees

82 employees | 85 employees

85 A

82A 51%
49%

119 employees

119A
71%
- Male - Female - Aged under 30 - Aged 30-50 Aged over 50
E=yi 71t 30T 30-505% 5058 A £
Number of employees Number of employees
by geographical region by job function
RBESHEESHE RBRESNEEHE
3 employees 3A 2% 11’/\ 6% 11 employees 12 employees

4 employees 4A 2% 10 employees

61 employees

8%
13 employees [ (& A 61A
8% 37%
107 employees
107 A 84 employees
16 employees 64 %

84N

- Guangdong Province - Guangxi Province - Managerial - Marketing
BRE it BB =f]

- Sichuan Province = Hunan Province - Production - Logistics
e ViilEak=Y HE 2%

= Hubei Province - Jiangxi Province
Bl PGS
Other Provinces
Hip&a1m

HEZERERAR /2019355 « (g RERRE
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Environmental, Social and Governance Report (Continued)
RIF - g kEamE (8)

During the Reporting Period, the employee turnover RIERR - REBNE TRL
rate of the Group amounted to 14%, details of which RE14% @ FHEIERIOT
are as follows:

Employee turnover rate by gender

RUBBINE TREERER

Female 9
ﬁ"i 8 /0
Male

[o)
B 6%

o
N
S
(&)]
(0]

10 12

Employee turnover rate by age

BFREDSNWE I RARER

Over 50
505 A
30-50
30-505%
Under 30
308 AT

5%

7%

2%

Employee turnover rate by geographical region

BB INETREARER

Guangdong Province 89
BRE °
Sichuan Province

uspliE)

Guangxi Province
BAA

Hunan Prpvince
NIEaES)
Other Provinces

HibE 1D

10
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Environmental, Social and Governance Report (Continued)
RIR - (g kERWmE (B)

5.2 Health and Safety 52 RFEEHZE

The Group is committed to providing a safe and
comfortable working environment, creating a
harmonious working atmosphere while
comprehensively taking good care of the mental and
physical health of its employees. The Group has
complied with laws and regulations in relation to the
protection of the occupational health and safety of its
employees, including the Work Safety Law of the PRC
(pEARKLMBEL 2 EEE)), the Prevention and
Control of Occupational Diseases Law of the PRC ({#
= AR A R B 5% B R 0% ), the Industrial Injury
Insurance Regulations ({ TA&RE1E&H1)), the Regulations
Concemning the Labour Protection of Female Staff and
Workers ( 2 B T 45 &) 1R & #7E)), the Production
Safety Accident Report and Investigation & Treatment
Regulations ({ £ E % & % BEREMFAE)) and the
Occupational Safety and Health Ordinance ({B %% &
N AZFEEH])) (Chapter 509, the Laws of Hong Kong).

The Group has established guidelines and operation
manuals to extensively set out safety measures for its
production process, for example, placing warning signs
properly and providing adequate personal protective
equipment and first aid kits. In order to further raise the
awareness, the Group has also provided safety and
occupational trainings to all its employees.

During the Reporting Period, the Group was not
aware of any non-compliance of laws and regulations
relating to health and safety at the workplace. There
were neither work-related casualty nor lost days due
to work-related fatalities.

AEEFNIRRETRE—E%R
EEEMN TIERER - &M
THARE 2mMES T 5046
B AEBETEHREE TR
ERFEERZ2NERER B
(PFEARANMEZ24EZE)
(PEARAMEBERR A
) (TERBRIED) - (ZBT
BERERTE) (EELREFEW
WEMBE)N (R L 2 K2
BIEPINEREDIEB09T) 5 -

REBRILEESIRIEEF
i AEZHHEEETIFNL
2 PINERREEEZHE
Wit 7 B M E AR ERERE
NG BE—PRELEEH
AEBNMAZEETRELEER
2 LB E o

REEMA - AR B E\FIRT
MERBTESMERELZEH
BRR R ARPZ [EZR - AEREIA
BRTSRCEMN TERTEE
RIERE -

HEZERERATE /20193R% « t& REA/RWRE
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Environmental, Social and Governance Report (Continued)

BRI g MEATE (B)

5.3 Development and Training

53

The Group is committed to employee development.
Various trainings are provided for its employees to
support their further development and self-
improvement. The Group has devised a “Human
Resources Management Procedures” ({ A &R E IR
2 ), which targets at enhancing the career development
of its employees. The Group encourages its staff to
attend external training seminars to further equip
themselves with job-related knowledge and skills.

During the Reporting Period, the training coverage
rate for the Group's employees reached 100%, with
the total training duration of all employees amounting
to 917 hours, and the average duration of training
completed by each employee was 5.5 hours. The
following table sets forth the details of the duration

of training by job function.

B R

AREBHRNINETHRE - RET
RUESEEI - UFHE—F
BRMEFER - AEEBECA
HEREERF) U
BETHREXER AKEZEE
T2 eRIEI R & - A —
T AR B AR N TR RE o

RB|EHA - AREEIXIE
EZRA5100% 2EEINZT
BERAENT/NNE BEHEER
K2 FIEF AR K A5/ o
EHESSNFAZIIRREBR
R e

Employee training duration by job function in 2019

“E-NEFERBRASHNEIZIIKR

Average

Training training

duration duration

=3

Job Function g ZIHR FEHRER

(hours) (hours)

(/NEF) (/MEF)

Managerial (Management, administrative EE(EE  1THM 150 8

and finance) %)

Marketing (Sales and marketing) L (HE REH) 80 8

Production (Procurement, production, HE(RE - £E - 420 5
quality control) BEEH)

Logistics (Customer service, transportation, 12%) (& ik - & - 267 4.9

warehouse and logistics)

BEMZE)
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5.4 Employee Care

In order to further fulfil the Group's “people-
oriented” philosophy, the Group has implemented
various measures to foster its employees’ sense of
belonging. During the Reporting Period, such
measures include providing appropriate insurance for
field workers against accidents and encouraging staff
to participate in recreational activities in the
community. The Group believes that it will only thrive
if its employees have a positive attitude in their
work.

For employees undergoing hardships, the Group will
also adopt special caring initiatives, such as granting
compassionate money, and regularly offering
consolation. During the Reporting Period, the labour
union of the Group had conducted two employee
consolation sessions.

ENVIRONMENTAL PROTECTION

The Group has always perceived environmental protection
as its mission and strived to incorporate the concept of
sustainable development into its daily operations, and
strictly complied with laws and regulations relating to
environmental protection, including the Environmental
Protection Law of the PRC ({# # A R £ B IRIZREE))
and the Law on the Prevention and Control of Solid Waste
Pollution of the PRC ({H ¥ A R H B E g8 RE 1175 IR 5
[5587%)). The Group strictly controls its emissions through
using energy and resources in a reasonable manner, and
minimises the impact on the environmental and natural
resources caused by its business operations.

Environmental, Social and Governance Report (Continued)
/ﬁiﬁ Zj: -" k/\zﬁ$&¢<n\/\>

RE—SEEAREE[UABK]
MEﬁ AEBEEEHRSRER

HEBTITWEE K - RNREH
W BEBEEIEAEINTIEA
BRHEEENEIMRR EERE
T2ERARLETE - AEEE
5 EBETUBBRALERATL
B BPMEBITSEDERE -

HRBINMNET - NEE TR
SREVEROBIEERE - WENX
AT  EHEEZE - RwEH
N AEB TR ETMARET
BEES -

RERE

REE— ELAE&%T% ERCE BN
BARFERERSRABELE
BRI& L—K@F‘%E}\E EAEIRIBIREE)
RApE AR EEEYSRERE
baiE) FRBRERBRERER -
!ETK? Y - AEBERERENME

CEERD %M BHIRERRA
ﬁxﬁL}ﬂZEﬁE/’
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The Group is principally engaged in the manufacturing and
selling of polyester sewing threads, with the yarn production
process and the dyeing process subcontracted to external
service providers. Accordingly, the Group’s actual business
operation does not produce any exhaust emissions, waste
water and hazardous waste, and only discharges insignificant
amount of non-hazardous waste. Thus, the Group’s operation
does not cause any material adverse impact to the
environment. The non-hazardous waste generated by the
Group includes a small amount of waste plastic hoses and
waste paper tubes, which were handled in accordance with
the “Code of Practice for Handling Waste Generated from
Manufacturing Process” ({4 TFri&BEZYIREESTAD),
whereby waste plastic hoses and waste paper tubes were
recycled and reused by plastic suppliers and the paper-
making companies, respectively. In addition, the packaging
paper boxes used between the Group and its suppliers were
reused repeatedly until the boxes could not be reused again,
in which case, the paper boxes will be recycled by the paper-
making companies.

During the Reporting Period, the Group did not produce
any waste paper boxes. The data of other non-hazardous
waste generated are as follows:

Environmental, Social and Governance Report (Continued)
IRIE - (e kEREmE (B)

AEBTF2NELENBEE KRR -
HbW@EETFRUARRAETIFHS
BT INERG HER  MAKENE
REEBRYEBELER BKEA
EERY - REFNLERZTEREY
BAKENZSER T SURBEKRE
ARANFE AEEELNEEREE
WERILENEBREMERE  AH
RIBCEETFREZDHEE TR
EITRE  HPERERENMHER
O ERER - MERE RERRQA
B BRI - teHh - AR EEHER
ZHEREREEEABRKAEHRMN &
MEBEZBRREARAHERA R
El B -

RIEHA - ANEE I EEERERA -
FIEARMEMESEZYNBURID T

Volume Density

Non-hazardous waste categories EEBEYER HE RE
(tonnes/

sales volume

(tonnes) in RMB’0000)

(Mg, B

(mg) HER)

Scrap PVC pipe EBRE 17.1 0.0033
Waste paper roll FER S 14.22 0.0028
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Environmental, Social and Governance Report (Continued)

BRiE  tg MEiawmeE (8)

During the Group's daily operation, resources such as
water and electricity are usually consumed by its
employees. This consumption includes office and
domestic use as well as production use. In order to reduce
its consumption of these resources, the Group has
adopted the following measures:

— set the air conditioning to a reasonable temperature,
which is usually not lower than 25 degrees Celsius;

— regularly check whether the Company’s lightings and
air conditioning have been turned off properly every
day , and remind employees to turn off the
company’s air conditioning and lightings when they
are not needed;

— remind employees to pay close attention to the
maintenance of pipelines to prevent wasting of
water caused by the occurrence of running,
dropping, dripping and leakage of water;

— encourage employees not to leave any computers
and other office equipment idle, causing any waste
of resources;

— arrange training in relation to environmental protection
and cultivate employees’ awareness in energy
conservation and environmental protection; and

— post slogans in the office area and production plants to
promote the concept of energy conservation and
emission reduction.

ERAEENBEELY BEIRES
RRAKESZER  HEBEHLOMETE
ERAREERRE  RRLDAREHE
BEIREERE - REBRBUA NETE

- ﬂ/mf?&ﬁ J/\EE/er
MEREK25F

— SXEHREATNBAREAR
TEEE LS LiREATE
TEERBHARNEHRE
R

- ?REFE EIMA{ZJJEE%:%}EH&EE ! J/\/\
= N
W*ﬁ%ﬁﬁ:

— BEEITHENEEMUANEM
PR UNRRBER

— THRRFRESTEOEI - BHE
BTERERRES - &

—  ERARNEREERERKEE
= B R -
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Environmental, Social and Governance Report (Continued)
IRIE - (e kEREmE (B)

During the Reporting Period, the data regarding water RBEBRA - AEBRAKERAEE

consumption and electricity consumption of the Group are HEEn T -
as follows:

Consumption Density
Category =5l HE RE
Water consumption Ax= 7,970 tonnes (1.56 ton/sales
7,970  volume in RMB’'0000)
1.56H8, ARBET
IHERE
Purchased electricity SNEEEE ) 585,000 kWh (115.04 kWh/sales

585,000 FELH  volume in RMB’0000)
115.04 T ELEE /A R

BITHERE

With regard to the emission of greenhouse gases, there was
no direct emission of greenhouse gases as the Group did not

&Zﬁﬁi‘ﬁifﬁ&ﬁﬁ AN SE T
ERERCARR BURBAZRE

directly consume fossil energy. Meanwhile, the Group has
strictly controlled the number of business travels taken by its
employees, and ensured that sales and marketing efforts
were mainly done via electronic communication channels. As
a result, the greenhouse gas emission generated by travelling
with public transportation was insignificant. Based on the
foregoing, the greenhouse gas emission of the Group was
mainly due to the utilisation of purchased electricity. During
the Reporting Period, the data on the greenhouse gas
emission of the Group are as follows:

E&HFE&UHM $’EIJET%T =
THERE - WERHEEMEHETIE
FERBEFRAMAERBEET  WAHE
JéXLIE:FFrIZEE’J/E‘lIﬁ SHEE

BHMARE - &r LA - AEEME
ERBHEHRETEZRERINEENE
FAEE RBEHR AEBBER
BHEMEENT

Intensity

(tCO, e/

Emissions sales volume

(tCO, e) in RMB’0000)

EHE BE M-Sk

(Wg — & (b iz EE2 Bn

Ranges of Greenhouse Gas Emissions 8 Z {8 S gk EE HER)
Total emissions of greenhouse gas BERBHREE 317.20 0.063
Scope 1 of greenhouse gas emissions BE R E— 0 -
Scope 2 of greenhouse gas emissions EREHENEE — 317.20 0.063
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Environmental, Social and Governance Report (Continued)

BRI g MEATE (B)

7 SOCIAL WELFARE

Along with its development and growth, the Group has
always regarded social responsibility as an internal driving
force and is conscious of incorporating social welfare into
the group planning. The Group actively practises public
welfare undertakings, fulfils social responsibilities, and
encourages and supports more employees to join. In the
future, the Group will continue to seek more opportunities
to cooperate with social charities to help difficult
employees and socially disadvantaged groups and give
back to the society.

8 ESG GUIDE CONTENT INDEX

R

~N
Y
B

EhXEROAR  AEE-B&HL
SEEERNERS ) - BEROET

g UBBINEHEREFTRMIAE
ERE AEEEGHARASEEE

Biiuesfd USBNXFHELE
T2EHED  RERAKEBEBESK
FERBEMENGEEHRBELIE
ERARBNE I Rt EHEL S
El¥it g -

8 ESGIE5|R5

Subject Areas, General Disclosures and Key Performance Index (KPI) of

Environmental, Social and Governance Corresponding Sections

BE HEREAEHBE-REERBRENERZ(KPI) HEEH

Environmental

RE

A1l:  Emissions General Disclosure Environmental Protection
HER —R B RERE

A1 The types of emissions and respective This KPl'is not applicable to
emissions data the Group’s business as no
B e KR EE exhaust emissions, waste

water and hazardous waste
is produced during the
Group's actual business
operations.
$EIA§§LﬂkIﬂF
LT BKRATRE
%;Wﬁﬁ%ﬁ%ﬂ%ﬁw
TEM -

A1.2 Total emissions of greenhouse gas and Environmental Protection
intensity RIRIRE
ﬁl#mwﬁﬂgﬁﬁf

A1.3 Total hazardous waste produced and intensity | This KPI'is not applicable to
FEAEZEBEENMEENE the Group's business as no

exhaust emissions, waste

water and hazardous waste

is produced during the

Group's actual business

operations.

$¢@a% &IEF

HERER, E§7J< *ﬁ_

WJ EAZDZIEF%%LZ@ X&TETT
\ [‘"])EH

Al.4 Total non-hazardous waste produced and Envwonmental Protection
intensity RIE
%FEE%@%% e REE

A15 Description of measures to mitigate emissions | Environmental Protection
and results achieved / RIBIRE
Fo OB R HE RS BV 1 R PR AR

A1.6 Description of how hazardous and non- Environmental Protection
hazardous wastes are handled, reduction IRIB(RY
injtiatives and results achieved
HERE S REZERMNT A - AEEE
EHEBRAAERE

HEZERERAR /20193 -

Zi@& EPE ﬂ)jlt:lt
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Environmental, Social and Governance Report (Continued)
BaEmE (8)

R - gk

/A F

Subject Areas, General Disclosures and Key Performance Index (KPI) of
Environmental, Social and Governance

B HERERERE-REERBRENER(KPI)

Corresponding Sections

HESH

A2:  Use of
Resources

BEREM

General Disclosure

Environmental Protection

—RE RERE

A21 Total energy consumption and intensity Environmental Protection
RERERERTE RERE

A2.2 Total water consumption and intensity Environmental Protection
BRKERTE RERE

A2.3 Description of energy use efficiency initiatives | Environmental Protection
and results achieved R RE
ot Re IR AR e 5T 8 R ACR

A2.4 Description of whether there is any issue in Environmental Protection
sourcing water that is fit for purpose, water RIBRE
efficiency initiatives and results achieved
HSKEVERAOR ERI B I RE - SRR
Ak e et 8l KGR

A2.5 Total packaging material used for finished It is not applicable to this

products and per unit produced

HEGARABREMHNEERELEERNEE

index as no packaging
material is used by the
Group.
AREEWREABEME
W% IB AR BUE IR TN
o

and Natural
Resources

i

A3:  Environmental

General Disclosure

—RIKE

Environmental Protection
RIRIRE

BRERKAE

A3.1

Description of the significant impacts of
activities on the environmental and natural
resources and the actions taken to manage
them
BIEBZHHRERRAERNEATER
ERNEREUTENTY

There are no significant
impacts to the environmental
and natural resources as the
Group's business only
consists of outsourced
processing, sales and
business transactions.
AEEEBEBFINEM
I HENEBRS Bt
HREERABERIEEKX

S 428
e °
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Environmental, Social and Governance Report (Continued)

R g RE

/‘\—/'r \Ai&i(/l\/\)

/A F

Subject Areas, General Disclosures and Key Performance Index (KPI) of
Environmental, Social and Governance

B HERERERE-REERBRENER(KPI)

Corresponding Sections

HESH

Social
e
B1: Employment General Disclosure People-oriented
&R —RIKE AR
B1.1 Total workforce overhead by gender, Employment
employment type, age group and geographical | EfEE M
region
BRI EBRER - FRARNEE DB E
BHH
B1.2 Employee turnover rate by gender, age group | Employment
and geographical region EEER

B2: Health and

Safety
ERER S

implemented and monitored
T PR AR BRI B 2 246 1 - DA KRS
MITRERRE

BRI FheERI KRB D HEB R E

General Disclosure People-oriented

—R B AR

B2.1 Number and rate of work-related fatalities Health and Safety
ATEREMBTHAZ KL fEEEE e

B2.2 Days of absence due to work injury Health and Safety
ETBEATERE R

B2.3 Description of occupational health and safety | Health and Safety
measures adopted, how they are REELTE

B3: Development

General Disclosure

People-oriented

A ERERBRE A BB RATRRE

and Training — M AN B
TR RS B3.1 The percentage of employees trained by Development and Training
gender and employee category TR RIE
BURIRESRAZSNXIIEER DL
B3.2 The average training hours completed per Development and Training
employee by gender and employee category R RIE
RIER REBERRIE S - BRESTREIIN
FIE
B4: Labour General Disclosure People-oriented
Standards —RIRE IABR
SR B4.1 Description of measures to review Employment
recruitment practices to avoid child and forced | {E{E1EL
labour
faitig s BB AR e AR 2 E T Koa H %5
T
B4.2 Description of steps taken to eliminate such Employment
practices when discovered EREBER

HEZERERAR /20193 -

Zi@& EPE 3#&%
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Environmental, Social and Governance Report (Continued)
BaEmE (8)

R - gk

/A F

Subject Areas, General Disclosures and Key Performance Index (KPI) of
Environmental, Social and Governance

B HERERERE-REERBRENER(KPI)

Corresponding Sections

HESH

privacy policies, how they are implemented
and monitored
iU & & B RRE RALR BR
TREERE

- AR AREAH

B5:  Supply Chain General Disclosure Compliance of Operations

Management — MR EE BRI

AR E 2 B5.1 Number of suppliers by geographical region Supply Chain Management
iR E D HEREE e s 18

B5.2 Description of practices relating to engaging Supply Chain Management
with suppliers, number of suppliers where the | {HJE#E%E 12
practices are being implemented, how they
are implemented and monitored
M EEERHEERNEN  mERTERE
I HEEEE  ARBRERNRITRER
Dz
B6: Product General Disclosure Product and Service

Responsibility | —f&# % = o B R %

EmAT B6.1 Percentage of total products sold or shipped Relationship with Clients
subject to recalls for safety and health reasons | EF &%
EERCEREMBHTEL 2 EERIZHM
BRBHE D

B6.2 Number of products and service related Customer Relationship
complaints received and how they are dealt RE@E
with
REANERMREORFEE A REE T
B6.3 Description of practices relating to observing During the Reporting Period,
and protecting intellectual property rights the Group has been in strict
il B R RIE AR E B BRIED compliance with laws and
regulations relating to
intellectual property rights.
WEBRA - AEERGEST
MBERRERENEZRE
Mo
B6.4 Description of quality assurance process and Product Responsibility
product recall procedures EmEE
S SR E B RE MBI
B6.5 Description of consumer data protection and Customer Relationship

PRI
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Environmental, Social and Governance Report (Continued)

BYHEE
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/A F

Subject Areas, General Disclosures and Key Performance Index (KPI) of
Environmental, Social and Governance

B HERERERE-REERBRENER(KPI)

Corresponding Sections

HESH

B7: Anti-corruption
k&S

General Disclosure

Compliance of Operations

whistle-blowing procedures, how they are
implemented and monitored

fRp E I e LR IR - ARSI RE
BhA

—R = BRKE

B7.1 Number of concluded legal cases regarding Anti-Corruption
corruption practices brought against the issuer | R &)5
or its employees during the Reporting Period
and the outcomes of the cases
RERAAHETASEEESRDTVEREN
BRARGEEE KFDER

B7.2 Description of preventive measures and Anti-Corruption

RES

B8:  Community
Investment
HRIRE

General Disclosure

Social Welfare

—MRBEE HErmE

B8.1 Focus areas of contribution The Group has incorporated
BIERERE social welfare undertakings

B8.2 Resources contributed to the focus area as part of the Group’s
ELIRERPRER planning.

AEECRBUHBEREEEM
AEBERE -

HEZRARATE /201938 - He REARS
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